
 

  Program - 19th FAA/ATA International Symposium on Human Factors in 
Maintenance and Ramp Operations 

  

 
 
 

 
3:00 p.m. - 7:00 p.m.        Registration 
5:30 p.m. - 7:00 p.m.        Symposium's "Kick-off " Reception 

- sponsored by The Boeing Company 
 
 
 

 
8:00 a.m. - 5:00 p.m.        Registration 
7:30 a.m. - 9:00 a.m.        Continental Breakfast 
 
9:00 a.m. - 9:15 a.m. 
Welcome / Meeting Logistics: 

Mr. John (Jay) Hiles, AFS-330, FAA; Symposium "Master of Ceremonies" 
 
9:15 a.m. - 10:15 a.m. 
Session One: Opening Session 

 
Mr. James Ballough, Director, Flight Standards Service, FAA; Session Moderator 
Mr. Nick Sabatini, Associate Administrator, Aviation Safety, FAA 
Mr. David Storch, President & CEO, AAR Corp 
Mr. Dave Barger, President, JetBlue Airlines (Invited) 
Mr. Ray Marzullo, Vice President, Customer Service, NA, The Boeing Company 

 
10:15 a.m. - 10:45 a.m.    Refreshment Break 
 
10:45 a.m. - 12:00 p.m. 
Session Two: Challenges and Solutions in Ground Safety 

Dr. Earl Weener, Fellow, Flight Safety Foundation – FSF Ground Accident Prevention 
Mr. Mike O’Brien, Director, Program Implementation/Auditing, IATA – IATA Safety Audit for 
Ground Operations 

Mr. Sean McHugh, JetBlue – The Cost of Ground Error 
Mr. Gerry McGill, Regional Manager, Ground Safety, Continental Airlines 

 
12:00 p.m. - 1:15 p.m.      Lunch 
 
1:15 p.m. - 3:00 p.m. 
Session Three: Human Factors Training Demonstrations 

Dr. Bill Johnson, Chief Scientific and Technical Advisor, FAA; Session Creator and Moderator 
Mr. Hank Schaeffer, Training Manager Human Factors, The Boeing Company 
Mr. Jerry Allen, Director, Baines-Simmons Americas 
Mr. Richard Kominarski, President, Grey Owl Aviation 
Mr. Evalgelos Demosthenous, Training Consultant, Trinity College-Dublin (invited) 
Mr. Stefan Goerich, Human Factors Training Manager, Lufthansa Technical Training (invited) 

 
3:00 p.m. - 3:30 p.m.        Refreshment Break 
 
3:30 p.m. - 4:30 p.m. 
Session Four: Labor & Management Views on Ground Safety Issues 

Mr. Rudy Quevedo, Director of Safety – North, American Airlines, Moderator 
Ms. Kim McDaniel, Manager, Corporate Safety, Southwest Airlines 
Mr. Mike Neville, Safety Coordinator, TWU-ORD 

TUESDAY, September 4, 2007 

WEDNESDAY, September 5, 2007 



 
5:00 p.m. - 7:00 p.m.        Day One Cocktail Debriefing Meeting 

- sponsored by The Boeing Company 
 
 
 

 
7:30 a.m. - 9:00 a.m.        Continental Breakfast 
 
9:00 a.m. - 10:15 a.m. 
Session Five: Voluntary Reporting and Just Culture 

Mr. Basil Barimo, VP, Operations and Safety, ATA; Session Chairperson 
The Honorable Robert L. Sumwalt, III, Vice Chairman; National Transportation Safety Board 
Mr. David Marx, President, Outcome Engineering 
Dr. Manoj Patankar, Chairman, St Louis University – The FAA Aviation Safety Action Program 
(ASAP) 

 
10:15 a.m. - 10:45 a.m.    Refreshment Break 
 
10:45 a.m. - 12:00 p.m. 
Session Six: Safety Management Update 

Mr. Steven Smith, Manager, ATO Oversight, FAA – FAA Safety Management System (SMS) 
Mr. Gordon Dupont, President, System Safety Services – Training for SMS 
Mr. Dee Mitchell, Manager, Safety and Quality, Delta Tech Ops – SMS in an ATOS 
Environment 

Dr. Gary Eiff, Professor of Aviation, Purdue University – Multi-phased SMS 
 
12:00 p.m. - 1:15 p.m.      Lunch 
 
1:15 p.m. - 2:30 p.m. 
Session Seven: Multi-Topic 

Mr. David Cann, Manager AFS 300, FAA – FAA Historical of Maintenance Human Factors 
Dr. Mike Maddox, Senior Scientist, Humancentric – The New Maintenance Human Factors 
Manual 

Mr. Guy Schroeder, Director, Continental Airlines – The New Ground Manual 
 
2:30 p.m. - 3:00 p.m.        Refreshment Break 
 
3:00 p.m. - 4:00 p.m. 
Session Eight: Equipment Design for Safe Maintenance and Ground Operations 

Mr. Mark Sleigh, Manager, Health Safety & Environment, FMC Corporation 
Mr. Paul Barton, Manager, Sales & Marketing, Tronair 

 
4:00 p.m. - 4:15 p.m. 
Conference Closing and Summary: Plan for The 2008 Conference 

Dr. Bill Johnson, Chief Scientific and Technical Advisor, FAA – Conference Summary 
 

THURSDAY, September 6, 2007 

 


