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Subject: Guidance-Maintenance and Preventive Maintenance

There have been numerous questions regardingwhether certain tasks are considered
maintenance and/or preventive maintenance by the FAA's regulations. This memorandum
will provide direction for these specific areas, but will also attempt to convey a general
sense of direction to be used in determining when an action falls under the definitions of
maintenance/preventive maintenance as defined in the regulations (14 CFR parts 1 and
43). Additionally, this memorandum will provide clarification of the oversight responsibility
of the drug and alcohol testing program in 14 CFR part 121, appendices I and J.

It is important to note the primary responsibility for compliance with the drug and alcohol
testing program and ensuring that all persons performing maintenance and/or preventive
maintenanceduties are covered at any tier, lies with the air carrier. Any work an air carrier
traditionally performed themselves must be covered by a drug and alcohol program if that
work is now outsourced (at any tier).

It is also important to remember, any maintenanceor preventive maintenance an air carrier
or employer would have performed in-house is still covered under the drug and alcohol
testing program when the maintenance and/or preventive maintenance is outsourced at
any tier.

Cleaninq the Aircraft-The physical cleaning of an aircraft is not normally considered
maintenance or preventive maintenance within the context of the regulations. However,
there may be occasions where the preparation of the aircraft for the cleaning process
requires removal of components or protection of components that fall under the definition
of maintenance or preventive maintenance. For example, prior to cleaning an aircraft, it
may be necessary to close and secure the upper and lower fan cowl doors on a transport




